TechRX: livepro & UMass}

Memorial Health’s
Prescription for
Knowledge

A candid conversation about creating a single source of
truth for healthcare knowledge management.

Policies




. Who We Are

Tyler Dixon
SVP Customer Growth

. # Reschedule appointment
E 3

01 Ask the customer

7:00am 11:00am

02 What to book

Since 2001, livepro has been the trusted knowledge management partner for award-

winning customer service centers across various industries, including banking,
healthcare, and government. Our commitment to excellence ensures that clients receive
the most effective solutions tailored to their needs.
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Senior Director, Patient
Access Center
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UMass Memorial Health is the largest health care system in Central Massachusetts,
dedicated to improving lives through compassionate care, innovation, and community
engagement. As the clinical partner of UMass Chan Medical School, they combine
academic excellence with a commitment to accessible, high-quality health services
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How Did We Get Here?



live@

Unlock Your Knowledge Potential . Jﬂ \
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Ready to transform your organization's knowledge management with a
single source of truth?

Connect with Tyler Dixon to learn how livepro can help streamline
operations, boost efficiency, and improve outcomes.

Tyler.Dixon@livepro.com
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