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Proven performance. Unmatched reliability.
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Scalable
●3,000+ clients worldwide.

●100M+ total interactions per month.

●99.999% uptime guarantee.

●6 industry solutions. 

●Bring your own CCaaS

●70+ pre-built integrations including 
Salesforce and Microsoft.

●7 native communication channels.

Adaptable

Secure

●30+ security certifications, including 
GDPR, SOC2, SOC3, ISO 27001.

●Continuous monitoring and AI-driven 
threat protection.

●Biometric authentication.
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1st touch

Convenient 
24/7 access

Biometric 
authentication

Call deflect ion 
& containment

Agent FTE 
optimization

Client
2nd touch

No repetitive ID 
or explaining

Automated warm 
transfer with pre-

populated customer 
data

Reduced call 
abandonment & 

customer retention

3rd touch

Fast service w/ 
pleasant agent

Focused low-stress 
interaction

Expedited call 
handling & resolution

Post-interaction

Proactive post-call 
notificat ions

Efficient workflow, 
lower churn, 

improved emotional 
rapport

Consistent, accurate 
documentation. 

Workflows & AnalysisLive Agent Assist

Built on a proven deployment and success framework supporting 3,000+ global customers. 

Self-Service

AI infused across the customer journey. 
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Future proof your contact center with AI

Team & Resources: 
Current & Future 

State

Key AI Considerations

Optimization Analysis 
& Delivery -
AI Roadmap

Managing Critical 
Ecosystem 
Challenges

One Source of Truth -
Data & Systems
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