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2,500+ customers trust IntelePeer

Founded in 2003
300 employees

InteleP —— icati Our platform drives revenue growth,
ntelereer simpiries communication lowers the cost of doing business while

automation for healthcare organizations . : . . :
! ) improving patient-centric experiences
with proven Al and analytics and care

+$240M raised for R&D and GTM
HQ in Dania Beach, FL
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IntelePeer’s automation platform can sit in front of all the
leading CC and UC platforms
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Smart Automation Platform

IntelePeer Smart Automation
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Voice and Natural language Al agents
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SmartAnalytics”

End-to-end interaction visibility, business insights, and agent effectiveness
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SmartAgent” SmartOffice” SmartWorker" Call center BPO or third-party Office workers
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Caller Listen & Interpret Record Transcribe Al analysis Dashboards Quality scoring

Get full visibility, actionable insights, and guaranteed quality.
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Getting started with Al

Key considerations

Define clear business objectives
 What specific problems are you solving?
« What KPIs will measure success?

Understand your data
* Isyour data clean, structured, and accessible?
* Are privacy and compliance addressed?

Choose the right use cases
e Startwith high-impact, low-complexity areas
* Prioritize automation opportunities

Evaluate operational readiness
 Areyourteams trained orready to adopt Al?
Do you have the right infrastructure?

Plan for change management
« Howwill Al affect workflows and roles?
* What communication and training are needed?

Ensure ethical and responsible Al use
* Are bias and fairness being considered?
* Istheretransparencyin decisions?

Think long-term
 Canthe solution scale with your business?
* Istherearoadmap forimprovement?
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What was the business need?

Where did you start?

Where has 42North applied Al?
Outcomes so far?

What’s next?

What went different than expected?

How do/will you measure success?
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Questions?




Thank you
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